College Surgery
Partnership
Patient Support Group

The Patients’ Voice –
Have Your Say -
We are a group of volunteers representing the patients’ voice and providing support to Partners and Staff at College Surgery.

Key objectives for the Group 

- Supporting Doctors and Staff to deliver effective health care

- Providing talks, contacts and activities to assist patient care

- Assisting in the provision of equipment and facilities not normally provided by the NHS
YOUR PATIENT SUPPORT GROUP NEEDS YOU

The College Surgery Patient Support Group is your chance to provide feedback to the Doctors, Nurses, and Managers at the surgery about the services they offer and become an active part of changing things for the better.   

There are bound to be services provided by the surgery (in terms of access, the quality of the service, or the range of services offered) and services provided outside the surgery (such as Tiverton or Exeter Hospital) which are better than others.   

The Patient Support Group is an opportunity for the patients and Doctors, Nurses and Managers to collectively change things for the better.   

The Health Service is a service but it is also a partnership between tax payer, patient and those working in the NHS and the Patient Support Group is a means of making that partnership work right at the frontline of Primary Care and change things for the better for all of us.

Dr. Michael Dixon

Your New Integrated

Health Centre
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GROUP MEETINGS

Our meetings take place at College Surgery.  These are open to all patients of the  Partnership.
For dates and times of our next meeting please see our notice board in any of the College Surgeries or check the website:

www.collegesurgery.org.uk and click on Patient Support.

or with any of our committee members.

Please come and join us at our meetings, you would be most welcome, and you could help shape the future.
PROJECT PLAN
Moving Forward

Recruit more members.

Continue to raise funds for the Partnership and improve the benefits available to all Patients.

Gain charitable status.
Our charitable objectives are:

To supply ancillary medical equipment, services and facilities which fall outside the resources of the NHS but which will raise the level of care and treatment the College Surgery Partnership is able to provide its patients.

Explore the feasibility of setting up new services. 
What would you like to be available? –

- Complimentary medicines?

- A wheelchair loan service?

- Something else?

Continue to raise patients’ comments with the Partnership regarding patient care.
COMMITTEE MEMBERS

CHAIRMAN :  Sally Souter

SECRETARY :  Anya Alexeivich

TREASURER:  Judy Bryant

Tel: 01884/266685

BRADNINCH REP:  Val Hobbs

Tel: 01884/32625

UFFCULME REP:  Esther Hagelstein

Tel: 01884/840194

WILLAND REPS:  Glenda Frost

Tel: 01884/840194

Pete & Sally Souter

CULLOMPTON REPS:  Lorraine Goddard

Tel: 01884/35013

John Hart

Tel: 01884/266555
e-mail the group at: patient_support@collegesurgery.org.uk
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