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Getting to Health Appointments   

Transport advice for Mid Devon patients from April  2007

As a patient there are many options for getting to appointments at hospital, doctors, dentists, etc.

Car on your own or with friends or family

Public transport – bus, train

Taxis

Community Transport schemes

NHS transport

This leaflet offers you information on all the options and advice on how to choose the best form of transport for you.

Advice before you choose

You may also get advice from your healthcare provider/hospital on what are the best options for you, considering your health and what procedure or treatment you will be receiving.  Read any information from outpatients appointments/clinics before booking your transport or check with your doctor.

How can I get there?
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Can I drive myself?                 YES


NO

Can a friend, family member  YES

or neighbour take me?


NO

Can I go by bus or train?
 YES


NO


Can I go by taxi?

        YES


NO  
  I want some assistance

  because I am unsure or

  unsteady


Can I go by Community 
 YES   

Transport?










NO   

  To use Patient Transport

   you must meet eligibility rules

            See page 4


I may be able to use

Patient Transport

- for those with a medical need

  for help during travel  - by ambulance

- frail,elderly,disabled with no other option

· by  hospital car

Travelling by car to local hospitals

Royal Devon and Exeter (RD&E) Hospital, EX2 5DW      

Free disabled spaces near main and outpatients entrances.  Parking charges apply at all other car park spaces on site.  For information contact www.rdehospital.nhs.uk  or  01392 411611.  Also consider the Park and Ride scheme(PR3) from Digby (near Tesco and the Digby railway station). Cheap fares with service every 15 minutes from 7am to 7pm weekdays and wheelchair accessible vehicles.         

Crediton  Hospital, EX17 3NH
01363 775588  for details

Moretonhampstead  Hospital, TQ13 8LN
01647 440217 
 “   Okehampton Hospital,  EX20 1PN
01837 658000      “

Tiverton Hospital, EX16 6RZ
01884 235400
 “

The above now have car parking charges, see reception for exemptions.

Taunton, Musgrove Park - Limited charged parking on site plus shuttle bus from town centre.  For maps and details ring 01823  343524.

Using buses and trains

Full details of routes, connections and times are available from Traveline on 0870 608 2 608 or at www.traveline.org.uk.

Using taxis

Some companies have wheelchair accessible vehicles. One fare covers you and friends/family travelling to support you. Ask for recommendations from friends/neighbours/community transport.
Community Transport Schemes 

These offer help for medical or other journeys to frail, elderly, disabled or isolated people, who because of a lack of public transport or because of their mobility problems, cannot use other services.  They also offer transport advice and information. They use volunteer drivers to provide cars/wheelchair accessible transport and will help you from your house to the car and back. They charge per mile (from 40p to 45 p per mile currently).

Blackdown Surgery area 
01823 681036

Crediton  area
01363 773303

Okehampton area
01837 55000

Tiverton area
01884 242099

Sampford Peverell and area 01823 672197 or 07970077334
Moretonhampstead  01647 441095 and Chagford 0791 4853726, these  schemes have limited capacity, please bear this in mind.

Patient Transport Ambulances and hospital cars

If you ring to request Patient Transport you will be asked a series of questions about your personal health, mobility and medical care needs to check you are eligible for this service.  This information is confidential. 

 The needs of patients change during treatment and your eligibility may be checked each time you request transport. This is done to ensure those who really need this extra support can receive it.  

Journeys by car cost £5 per person each way, paid to the driver.  If an escort is coming with you, you need to book a place for them also.  This is only available to a small range of patients.

Booking

To book , please ring  01884 242099. 

 (Tiverton and District Community Transport are providing this service across Culm, Tiverton ,Crediton and Okehampton area)

If you have any communication problems and can’t use the telephone booking service, you can ask staff, carers or family members to ring for you.

-----------------------------------------------------------------------------------------

Help with Travel Costs

Patients (and sometimes an escort) may be entitled to help with travel costs to appointments at hospital for treatment, checkups or tests.  Help is available to anyone on certain benefits, on a low income or with high regular travel costs.  This applies to any of the travel options in this leaflet.  Refunds of costs for those eligible can be reclaimed at the hospital if you have proof of entitlement with you.  Refunds can be claimed by post up to 3 months after your journey from the national centre on form HC1.

To find out more, ask for leaflet HC11 from any healthcare service.

Comments or Concerns

If you have comments or concerns about any part of your healthcare in Mid Devon and would like some informal advice about how best to deal with these, you can contact the Patient Advice and Liaison Service (PALS) of Mid Devon Primary Care Trust on 01392 687152     or  0800 0730 792 

For further copies or to get a copy of this leaflet in a format that makes it easier to read or in another language, please call 01392 449774.

Check out parking and access ahead.  Plan your journey time.


See page 3 for contact information for the hospitals locally.





For all forms of public transport ring Traveline for times and connections 0870 608 2 608


Or  www.traveline.org.uk





Use Yellow pages for these or check locally for recommended firms.











Use this if you are frail, elderly or disabled and want some support to manage the journey.  See page 3 for contact numbers. You will be asked to pay towards the cost. If you need financial help please ask.








See page 4 for how to book. You will be asked questions to check you are eligible when booking. You may be asked to pay towards the cost, if you need financial help please ask.





� EMBED PBrush  ���








April 07                                to be reviewed May 07

1




_1222074711

